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Information on and consent to use InsellLink

Patient details
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What is InselLink?

The InselLink tool has been developed as an interface to our hospital information system for
the exchange of data between Insel Gruppe AG (hereinafter referred to as “Insel”) and other
healthcare institutions as well as medical professionals such as GPs or referring physicians.
Once patients have given their consent, this portal provides 24/7 access to patient records.
The patient record is a collection of personal information including documents and data
relating to your health. These include, for example, the discharge report from a hospital, the
care report from Spitex, the list of medications, x-rays and the vaccination card. InselLink
optimises external networking, and supports the holistic treatment of patients, especially
with their GPs.

InselLink aims to strengthen the quality of medical treatment, improve treatment processes,
increase patient safety and improve the efficiency of the healthcare system, and promote
patients’ health literacy.

Sharing your patient record via InselLink is voluntary. If you have given your consent to the
use of Insellink, it will be assumed that you generally wish your file to be passed on to
persons or institutions that deal with you. You can revoke your consent at any time and
without giving reasons. Your consent and revocation have no impact on your treatment at
InselGruppe AG. In the event of a revocation, Insel Gruppe AG cannot retrieve the data
already transmitted. Any requests for inspection or deletion must be submitted to the
respective institutions themselves. You have the right to know which institutions have
accessed your files.

Basic aspects of data processing by InselLink

With Insellink, your entire patient record is made accessible to other medical institutions
and healthcare professionals. It is not possible to select only individual documents.
Authorised staff can download copies of their medical records and store them in their own
information  systems  outside Insel. The files that are located in
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Insel will remain unchanged. All logins or attempts to access your patient record are logged,
which means that it is noted who accessed your records or attempted to do so at what time.

Consent to the use of InselLink

| confirm that | have received and taken note of the information on the purpose and
functioning of InselLink as well as my rights. In particular, | have been informed that | can
revoke my consent at any time without giving a reason. | am aware that my entire patient
record will be released if another healthcare institution or healthcare professional views my
records via InselLink. | consent to the use of Insellink to access my patient records for my GP
and follow-up care providers (such as specialists).

Place, date Signature




